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HANH CHINH CONG
S6: 34VTB-TTPVHCC Ha Néi, ngay 03 thang /2nam 2025
THONG BAO

V/v Trién khai nhanh tw van thi tuc hanh chinh linh vye dat dai
qua Tong dai A1 1900 1009

Thuc hién chi dao cia UBND thanh phd Ha Noi vé viéc chan chinh ky
cuong, ky luat cong vu, ting cudng minh bach va mé rong cac kénh hd trg ngudi
dan trong linh vuc dat dai, Trung tam Phyc vy hanh chinh cong thanh phd Ha Noi
(Trung tim PVHCC) d4 khan truong thiét 1ap nhanh huéng dan, giai dap TTHC
linh vuc dét dai qua hé thong Tong dai Al - s6 1900 1009. DBén nay, di hoan thanh
Nhanh 3 cta Tong dai 1900 1009 dé tir dong chuyén cudc goi sang chuyén vién
tur vin; hoan thanh cung cép tai khoan don cudc goi, bao dam ha t?mg k¥ thuat van
hanh an toan, thong subt.

Tir ngay 02/12/2025, Nhanh 3 ctia Tong dai 1900 1009 chinh thirc di vao
hoat dong. Nguoi dan khi ¢6 nhu cau héi dap, huéng dan ho so, quy trinh, thanh
phan gidy to, tra ctru tinh trang xir Iy TTHC dat dai c6 thé goi 1900 1009 va chon
Nhéanh 3 dé duoc két ndi v6i chuyén vién hd trg. Viée dua nhanh chuyén biét nay
vao van hanh nham:

- Tao kénh tu van chinh théng, thuan tién, giam thoi gian di lai va chi phi
cua nguoi dan;

- Tang cudng cong khai, minh bach quy trinh TTHC, han ché ti da viéc
nguoi dan phai qua trung gian dich vu khong dung quy dinh;

- Gop phan nang cao chat lugng phuc vu, cing c6 ni€m tin cia nguoi dan
doi1 véi co quan hanh chinh Nha nudec.

Song song v&i kénh hd trg qua Tong dai Al, Trung tim PVHCC tiép tuc
van hanh co ché tiép nhan va xir Iy phan 4nh, kién nghi dé kip thoi phat hién, ngan
chén, xur Iy nghiém cac hanh vi nhiing nhiéu, tiéu cuc. Theo chi dao ciia Poan
Kiém tra, giam sat hoat dong kiém soat TTHC Thanh phd, duong day nong
0768 221 221 (Zalo/Viber) do dong chi Cu Ngoc Trang - Giam déc Trung tdm
PVHCC Thanh pho Truéng Poan Kiém tra phu trach, tiép nhan phan anh trong
gi0 hanh chinh v€ cac hanh vi gay phién ha, can trd, kéo dai thot gian glal quyet
hd so, tur yyéu cau bo sung gidy to ngoai quy dinh, hoic tiép tay cho “co gidy to”
va cac biéu hién tham nhiing, tiéu cuc khéc.

Dé dudng day nong phat huy hiéu qua va kip thoi ngan chén, xu ly nghiém
tinh trang “co gidy to”, Trung tim PVHCC Thanh phé tran trong dé nghi cac S,
ban, nganh Thanh pho UBND céc xa, phuong; cac Chi nhanh/don vi truc thudc
c6 lién quan nghiém tuc trién khai:



1. Cong khai, truyén thong rong rai sO dién thoai duong day nong, Zalo,
Viber 0768.221.221 cua Doan Kiém tra trén cac kénh thong tin cua don vi, Nén
tang Cong dan Thu do6 s0 - iHanoi va tai dia diém tiép nhan, g1a1 quyét TTHC;
hudng dan nguoi dan phan anh khi gap hanh vi nhiing nhiu, méi gidi, yéu cau bo
sung gidy to ngoai quy dinh hodc biéu hién tiéu cuc khac.

2. Chan chinh ky luat, ky cuong trong thyc thi cong vu: chi dao can bo,
cong chirc, vién chirc, nhan vién tryuc tlep giai quyét TTHC ky cam két khong
tham nhiing, khong nhiing nhiéu, khong tiép tay/khong tao diéu kién cho “co gidy

” dudi moi hinh thirc; chiu trach nhiém trudc phap luat va ngudi dimg dau néu
de xdy ra vi pham.

3. Tang cudng phdi hop kiém tra, xir Iy vi pham: cha dong phdi hop véi
Poan Kiém tra, Trung tim PVHCC va co quan chirc nang phat hién, ngin chan,
xtr 1y kip thoi cac d6i twong mdi gidi trai phép, gia danh can bg, chéo kéo nguoi
dan lam dich vu khong dung quy dinh, gép phan dam bao cong khai, minh bach
trong giai quyét TTHC.

Trung tdm Phyc vu hanh chinh cong thanh phé Ha Noi cam két tiép tuc
phdi hop chit ché vai cac sd, nganh, chinh quyén dia phuong va cac ddi tac cong
nghé dé mé rong kénh hd trg, chuan hoa va sé hoa quy trinh, ddm bao nguoi dan
dugc hudng dan day du - dung quy dinh - khong bi gdy kho - khong phai tim dén
trung gian, qua d6 gbp phan xay dung nén hanh chinh phuc vy, liém chinh, hién
dai cua Thu do.
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-AJBND Thanh pho; (@ bao cdo)
~€ac S0, ban, nganh Thanh pho;

- UBND 126 xa phuong;

- Céc co quan bao, dai Thanh phd;

- TT PVHCC: Giam dbc, Phé Giam déc,
Cac Phong, Pon vi, Chi nhanh;

- TT CSKH: Giam dbc, Pho Giam dbc
Cac phong chuyén mon;

- Luu: VT, NCCTCLDV(Huong).
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