Phu luc II

QUY TRINH TIEP NHAN HO SO, GIAI QUYET CHUYEN HUONG SANG
PIA BAN KHAC POI VOI NGUOI PANG HUONG LUONG HUU, TRQ
CAP BHXH HANG THANG VA NGUOI CHO HUONG LUONG HUU,
TR(Q CAP HANG THANG TREN VNEID
(Ban hanh kém theo Céng van s62546/BHXH-CSXH ngay 10 thang 10

nam 2025 cua Bdo hiém xd héi Viét Nam)

1. Muc dich

Thue hién dich vu cong truc tuyén “Giai quyét chuyén huong sang dia
ban khac dbi voi nguoi dang huong luong huu, trg cip BHXH hang thang va
nguoi chd hudng luong huu, trg cap hang thang” toan trinh.

2. Trwong hop ap dung

- Ca nhan c6 yéu cau chuyén hd so dén noi cu trd tai dia ban khéac trén
ung dung VNelD thudéc mdt trong hai truong hop sau:

+ Ngudi dang hudng lwong huu hodc tro cip BHXH hang thang;
+ Nguoi cho huong luong huu, trg cap BHXH hang thang.

- BHXH tinh, BHXH co s6.

3. Pham vi thue hién: Toan quéc.

4. Quy trinh thue hién
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Mo ta quy trinh

Buwoc 1: Ca nhan truy cdp tng dung VNelD, lga chon Dich vu cong “Giai
quyét chuyén huong sang dia ban khac doi véi nguoi dang hudng luong huu,
trog cap BHXH hang thang va nguoi cho huong luong huu, tro cap hang thang”

Buwée 2: Ung dung VNelD diéu hudng sang Céng Dich vu cong cua
BHXH Viét Nam dé nguoi lao dong ké khai theo cac truong thong tin da tao
lap san

Buée 3: BHXH tinh, co so noi chuyén di tiép nhan ho so chuyén hudng
sang dia ban khac d6i v6i ngudi dang hudng luong huu, tro cdp BHXH hang
thang va nguoi chd hudng luong huu, tro cap hang thang do tng dung VnelD
giri dén va kiém tra thong tin theo quy dinh tai diém 9.1 khoan 9 Diéu 3 quy
trinh giai quyét hudng cac ché 6 BHXH, chi tra cac ché do BHXH, bao hiém
that nghiép duoc ban hanh kém theo Quyét dinh s6 2222/QP-BHXH ngay
29/7/2025 caa BHXH Viét Nam:

+ Truong hop thong tin khong hop 1€, ghi 10 ndi dung khong hop 1€, ndi
dung yéu cau hoan thién giri thong bao dén ngudi ndp theo quy dinh vé giao
dich dién tur.

+ Truong hop thong tin hop 1€, thuc hién theo quy dinh tai diém 2.1
khoan 2 va diém 3.1 khoan 3 DPiéu 15 cua quy trinh giai quyét huong cac ché
d6 BHXH, chi tra cac ché do BHXH, bao hiém that nghiép duoc ban hanh kém
theo Quyét dinh s 2222/QD-BHXH ngay 29/7/2025 cia BHXH Viét Nam.

Thoi han thyc hién: Thyc hién ngay khi tiép nhan ho so.

Budc 4: BHXH tinh, co s¢ phan hdi trang thai ho so 1én tmg dung VNelD
ngay khi ti€ép nhan, xtr Iy ho so. [M
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